Disclaimer Of Association Or Affiliation With, Or Authorization
From Dentsply International Inc. To Sell Dentsply® Dental Products

The Dentsply® products you are purchasing from us are manufactured and distributed by
Dentsply International Inc. It exercises quality control over the products throughout the
manufacturing process and, thereafter, is responsible for the initial distribution of these products.
These products you are purchasing from us are therefore genuine manufactured Dentsply®
products. They are not physically or materially different in quality, composition and formulation
from the Dentsply® product you can purchase from its wholly owned United States subsidiary
Dentsply North America LLC, which according to Dentsply International Inc., is its authorized
distributor of these products in the United States. And as expected, these Dentsply® products are
used the same way and perform exactly the same.

Because the Dentsply® product you have purchased from us was not acquired directly
from Dentsply North America LLC, and because we are not associated or affiliated with, or
authorized by it to distribute this product, it may not guarantee the quality and safety of, or offer
any warranty for this product. We, however, will. And should you not be satisfied with the
Dentsply® product we have sold you, we will accept the return of it by you and reimburse you
for your delivery or mailing cost.

Neither Dentsply International Inc. nor Dentsply North America LLC have told us the
Dentsply® product that we offer is different in quality, composition or formulation from the
product Dentsply North America LLC and its authorized retailers sell in the United States, except
for TPH 3 Spectrum® because it is no longer being sold by Dentsply North America LLC. But we
have found, from our experience, there are no such differences for product that Dentsply
International Inc. sells both in and outside the United States. Nor have they stated these products
are not used the same way or perform differently.

Although the packaging of the product Dentsply North America LLC distributes may
appear different from packaging of the product we sell, we believe this difference is not
significant or material. We do not sell any Dentsply® product from which, to our knowledge, is
removed a batch code, expiration date notice or any unique numeric production code affixed by
Dentsply. In some instances though a Dentsply overseas distributor whites-out or erases its name
or identification number appearing on the face of the box.

The only material difference that we know of between the Dentsply® product which we
sell and that which Dentsply North America LLC distributes is the price — we offer the product at a
price that is substantially less than what you would pay, if you purchased the product through
Dentsply North America LLC's network of authorized retailers.



